
 
 

Frequently Asked Questions - PFAS and Esperance Water Supplies 

 

 

BACKGROUND 

Per- and poly-fluoroalkyl substances (PFAS) are fluorine-containing chemicals which have 

been used since the 1950s in a range of common household products including hydraulic 

fluids, firefighting foams, clothing, carpets, paper, food wrappings and cosmetic products.  

More information on PFAS is available online at the following links:- 

State Government statement 

Department of Health advice: 

Per and Poly-fluoroalkyl substances (PFAS) 

Guidance Statements on Perfluorinated Chemicals 

Department of Water and Environmental Regulation advice 

Water Corporation advice 

 

PFAS AND MY HEALTH 

Is my drinking water supply safe for use? 

Esperance residents are assured that the public drinking water supply (tap water) remains 
safe for use and meets all health requirements of the Australian Drinking Water Guideline. 
 

Should I be concerned? 

No.  The public drinking water supply has been and is safe to use at all times. At this stage 

the exact location of any further groundwater contamination is not known, and will be 

investigated. 

 

What should I do if PFAS is found in my backyard bore? 

If samples taken by the Department of Water and Environmental Regulation (DWER) have 

identified PFAS in your bore water you will be contacted by the Department of Health 

working with DWER to provide you with more information about what the results mean. 

 

https://www.der.wa.gov.au/images/documents/our-work/community-updates/PFAS/WA_Government_Statement_PFAS.pdf
https://healthywa.wa.gov.au/Articles/N_R/Per-and-poly-fluoroalkyl-substances-PFAS
https://ww2.health.wa.gov.au/Articles/F_I/Guidance-Statements-on-Perfluorinated-Chemicals
https://www.der.wa.gov.au/our-work/community-updates/416-pfas-investigations-in-western-australia
https://www.der.wa.gov.au/our-work/community-updates/416-pfas-investigations-in-western-australia
https://www.watercorporation.com.au/faults/water-quality/known-issues-or-concerns


 
 

How can PFAS affect my health? 

PFAS has not been proven to cause any specific illnesses in humans.  However, since these 

chemicals remain in humans and the environment for many years, it is recommended that as 

a precaution exposure to PFAS be minimised.  Research is ongoing in this area. 

 

PFAS AND MY DRINKING WATER SUPPLY 

What is the situation with my drinking water supply – does it contain PFAS? 

Water Corporation testing to date has detected very low levels of PFAS in three out of 31 
groundwater bores that are used as a source of drinking water for Esperance.    A fourth 
bore had PFAS detected at a level closer to the Australian Drinking Water Guideline 
(ADWG) health value, and has been taken offline as a precaution.   
The community is assured that drinking water supplied to the Esperance community has and 
continues to be safe to drink and meets Australian Drinking Water Guidelines.  
 
When was PFAS in Esperance first detected? 

Water Corporation first tested bores in the Esperance area in mid-February as part of a new 

statewide PFAS monitoring program.  All bores tested at the time showed levels below the 

Australian Drinking Water Guidelines health value for PFAS.   

 

What is the new PFAS monitoring program all about – how did it detect PFAS? 

 
PFAS are emerging contaminants of concern and the Water Corporation is investigating 
through an evidence-based risk assessment approach, including a new monitoring program, 
targeted at 17 priority locations throughout Western Australia.   
 
Water Corporation’s monitoring program commenced during 2018-19. 
 

 

PFAS AND MY BORE WATER SUPPLY 

Is my bore water safe? 

If you are in the area bounded by Sims Street, Kalgoorlie Street, Harbour Road, Brazier 
Street, Jane Street, Coleman Street, Gull Street and Parsons Street, the Department of 
Water and Environmental Regulation (DWER) is asking to test your garden bores. This area 
is closest to where the highest results were detected, and this investigation will help to 
confirm whether your bore water is safe. 
 

Some households around Esperance are not connected to the town water supply and may 

be using bore water or rainwater for drinking and cooking.  The Department of Health advice 

is that untested and untreated bore water should never be used for drinking, cooking, 

showering or filling swimming pools. If Department of Health guidelines are being followed 

this water will be safe.  



 
 

 

I have a bore and want to see if it’s safe – what do I do? 

The Department of Water and Environmental Regulation (DWER) would like to sample 
garden bore water in an area around where PFAS was detected to confirm it is safe for non-
potable uses (like watering gardens), and to help determine the likely source of the PFAS in 
groundwater. 
 
DWER environmental officers will doorknock areas in the suburbs of Nulsen and Sinclair 
from the 4 June 2019, seeking your consent to sample your bore water.  If you are not home 
at the time, officers will leave a letter and contact details, so you can contact the Department 
to arrange a suitable date and time for samples to be taken.  
 
Environmental officers will take a sample from your garden bore (at the tap). Sampling may 
require temporary removal of a sprinkler or fitting from your reticulation system if it does not 
have a suitable tap. 
 
 
Will I have access to my results?  
 
The garden bore sample will be tested by an accredited laboratory for PFAS and the results 
shared with you—the bore owner/user in early July 2019 or as soon as they are known.   
 

How was the bore investigation area determined?  

The investigation area encompasses residential properties within a 500 metre (approximate) 

radius of the water supply bore where the highest levels of PFAS were detected. Because 

the best available information at present indicates that the source of PFAS is most likely to 

be located to the north or east of the impacted bore, the investigation area extends a bit 

further to the east than to the west. 

 

How long are investigations at PFAS-contaminated sites likely to take? 

 

DWER is working with the Esperance community to sample  private garden bores in the 

investigation area to provide certainty around PFAS in groundwater for non-potable uses.   

This sampling will be undertaken by 14 June 2019, and results will be provided to property 

owners by early July or as soon as possible.  

 

What happens if PFAS is detected in my garden bore test? 

Because of its widespread historical use, investigations worldwide are finding that PFAS is 

routinely detected at very low levels in urban environments. If it is detected in your bore at 

low concentrations, then there will be no reason to stop using, or to change the way you use 

bore water at your property. If concentrations in any bores are found to exceed the 

assessment levels for drinking water or non-potable use, DWER in consultation with the 

Department of Health will provide further specific advice.  



 
 

Is the bore water used on public parks in the suburb of Nulsen being tested? 

Bore water used to irrigate public parks within the investigation area will be tested in the first 

stage of investigations.  

Where did the PFAS in Esperance come from? 

DWER is considering a number of potential sources, but at present there is insufficient 

information to determine the origin of the PFAS detected. DWER will continue to investigate 

potential sources and the results of further groundwater testing may help to narrow down the 

possibilities. Because of its widespread use, investigations worldwide are finding that PFAS 

is routinely detected at very low levels in urban environments. 

 

CONTACTS 

Community contacts: 

For all health related enquiries associated with PFAS please call Department of Health’s 

Environmental Health Directorate on 9222 6409. 

For bore water testing contact the Department of Water and Environmental Regulation on 

the Contaminated Sites hotline: 1300 762 982 

 

For all other water supply enquiries please contact Water Corporation on 13 13 85. 

 

 

 


